
ARE YOU 65 OR OLDER?
ARE YOU, OR A LOVED ONE,
LIVING WITH A DISABILITY?

WHERE TO APPLY
Our Facilitated Enrollers are located in all five boroughs of New York City. To speak with 
a Facilitated Enroller, call 1-800-544-8269 or the office closest to you today. Please call 
ahead for information about site schedules and hours. Locations are subject to change. 

We Provide FREE Assistance to Help You Apply for
Low or No-Cost Health Insurance

1-800-544-8269
Because Your Health Matters!

Fort Greene
295 Flatbush Avenue  
Extension, 3rd Floor
718-312-9115
Albanian/Bosnian/
Serbian/Macedonian/
Turkish/English 

Sunset Park
462 36th Street 
2nd Floor
718-219-4539
Chinese/English 

5002 8th Avenue
646-899-9025
Chinese/English

4101 8th Avenue 
4th Floor
929-270-2179
Chinese/English

BRONX	

East Tremont
535 East Tremont 
Avenue
347-380-1106
Spanish/ English
 

MANHATTAN

Chinatown
27 East Broadway 
3rd Floor
646-647-4496
Chinese/English

40 Bowery Street
929-270-2179
Chinese/English 

East Harlem
158 E. 115th Street
917-903-4028
Spanish/English

1901 First Avenue 
3rd Floor 
OPD Building
646-647-5016
Spanish/English

BROOKLYN

Sheepshead Bay
2555 Ocean Avenue 
2nd Floor
646-640-7334
Arabic/English

Bedford-Stuyvesant
930 Halsey Street  
Basement Office 1
646-942-1149
Spanish/English

Medicaid
and Medicare Savings Program

Visit healthsolutions.org for more information.

QUEENS

Astoria
12-26 31st Avenue
718-312-9114
Spanish/English

Corona
103-24 Roosevelt 
Avenue
3rd Floor
646-632-5285
646-640-7330
Spanish/English

Elmhurst 
79-01 Broadway, 
1st Floor
646-899-9027
Spanish/English

Flushing
133-14 41st Avenue
7th Floor
646-647-5943
Chinese/English

42-60 Main Street
917-246-7965
Chinese/English

142-38 37th Ave., 2A
646-647-5943
Chinese/English

Jamaica
90-40 160th Street
646-647-5002
Spanish/English

Ridgewood 
55-05 Myrtle Avenue 
3rd Floor
646-584-2855
Spanish/English

STATEN ISLAND

New Dorp
88 New Dorp Plaza, 
Suite 202
646-570-7701
Arabic/ English 

646-899-9025
Chinese/English

Sponsored by
NYS Department of Health

@wearephsny



PUBLIC HEALTH INSURANCE ENROLLMENT ASSISTANCE 
FOR THE AGED, BLIND & DISABLED (ABD) POPULATION
If you are over 65, living with a disability, blind or visually impaired, we can help you apply 
for Medicaid and the Medicare Savings Program.

Our Facilitated Enrollers speak many languages and understand your needs. They are 
located at sites that you trust in your community and can answer questions you may have 
over the phone.An enroller can also come to your home if you can’t come to us because 
of a disability. They will walk you through the sign up process step by step and will help 
you:

WHO IS CONSIDERED AGED, BLIND & DISABLED (ABD)?
For this program, you are considered:

Aged: If you are 65 years of age or older

Blind: If you have been Certified Blind by the NYS Commission for the Blind (NYSCB)

Disabled: If you have been Certified Disabled by the Social Security Administration (SSA), 
State Medicaid Disability Review Team, or local (NYC only) Medicaid Disability Review 
Team

Not Certified Disabled but Chronically Ill: An individual who is unable to perform at least 
two activities of daily living such as eating, toileting, transferring, bathing and dressing, 
or requires considerable supervision to protect from crisis relating to health and safety 
due to severe impairment concerning mind, or having a level of disability similar to that 
determined by the State Medicaid Disability Review Team.

WHAT TO PROVIDE WHEN APPLYING
Call ahead to make an appointment and discuss what you will need to bring. But here are a 
few items you’ll likely need:

HEALTH INSURANCE PROGRAMS COVERED
We can assist with the following programs: 

Medicaid: Community Coverage with or without Community-Based Long Term Care 
Services

Medicaid Buy-In for Working People with Disabilities (MBI-WPD): People with 
disabilities who are working may have the chance to buy Medicaid health care coverage

Medicaid Excess Income Program (Medicaid Spend Down): Provides coverage to 
certain individuals with income above the appropriate Medically Needy income guideline

Medicare Savings Program: Assistance to pay for your Medicare Premium

Medicare: We can assist you in applying through the Social Security Administration

Medicaid 

•	 Proof of home address dated within 6 months (such as lease agreement, utility bill, 
postmarked envelope, driver’s license, letter from government agency) 

•	 Proof of Citizenship/Immigration Status/Identity (e.g. U.S. Passport, Certificate of 
Naturalization, Certificate of U.S. Citizenship, Green Card, Employment Authorization 
Card)

•	 Proof of current income (such as paycheck stubs, letter from employer on company 
letterhead, unemployment benefits award letter)

•	 Proof of current resources (such as bank account statements, IRA – if applying for 
Community-Based Long Term Care Services)

•	 If you are certified blind/disabled, proof is required

Medicare Savings Program (MSP)

•	 Please see above documents that you may need when applying for MSP 

•	 Must be active in Medicare Part A and/or Medicare Part B, and proof of your current 
insurance if applicable (such as Medicare card)

Old Medicaid Card New Medicaid Card

If you are turning 65 within the next 3 months or you are 65 years of age or older, you 
may be entitled to additional medical benefits through the Medicare program. You are 
required to apply for Medicare as a condition of eligibility for Medicaid. We can help! 
We have trained Medicare counselors that can provide you with free assistance in 
applying for Medicare. Call 1-800-517-6670 for more information.

•	 Complete your application
•	 Follow-up on your case

•	 Submit your application to HRA for a decision
•	 Assist with Medicaid renewal


